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August 12, 2008

Alan Smithson

President & Creative Director
Star Productions Inc.

2283 Argentia Road #22
Mississauga, Ontario L5N 522

Dear Alan,

It is with great pleasure that | write this note to you and your staff to thank you for your
assistance during our first ever Canadian National Conference! This event was the start of
a new era for Silpada Designs and we are glad that you could be there to be a part of it.

Over the past few months, you and your staff have been there with us, assisting in the
planning of our event. You handled all the changes we gave you prior to the event
without issue. On-site you continued to manage changes and make suggestions to better
improve the set up of our event. | really appreciated the fact that you brought along extra
equipment that you thought we might want to use (all of which we ended up using!).
Terry and Andre were wonderful to work with during the set up phase. They were more
than willing to install some of our own set pieces and make changes as requested by our
staff. Your personal DJ services were a fantastic finish to our event!

Thank you for helping us ensure our first Canadian event was a success. We look forward
to working with you on future events.

Sincerely,

j{a'zsn Willzams

Karen Williams, CMP
Manager of Corporate Events and Travel
Silpada Designs



